PENN HILLS COMMUNITY CENSUS | SESSION OUTCOME SUMMARY
All Planning Sessions - Compiled

Category/Boat Post It Item Dots

1 What do you hope happens as a result of the work?
Create a central business district
Increase in new businesses
Support for small business
development

Diversify the business community 1
Limit/reverse economic

disinvestment 1
More restaurants 1

Large corporate investment

Improve safety

Bring back neighborhood watch
No gunshots at night 3
More police

Beautification

Less littering

Aesthetic improvements 4

No littering on the streets 2

Funding for projects people want 1

Image improvement in greater PH

area

More parks/green spaces 5
More parks/recreation

Dog parks

Bike trails

More recreation/art places 2

Less duplication of efforts
Housing improvements

More affordable housing 3
Hiring more code enforcement to

keep up with the blighted houses 3
More housing for families with

utilities that work 1
Increase homeownership 1

Increase homeownership education

Renovate abandoned houses 2
Improve transportation 1

More reliable transportation

Better bus routes 3

Sidewalks and walking trails 1

Focus on families

Bring families together through

recreation/shopping/entertainment 1

Keep people with children from

moving out

More youth and adult programs 5
Youth programs 8

Safe spaces for youth to gather
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Have LPCC open gym for kids to use

Community center for all ages

Better school opportunities
Address gun violence through
programs for youth

What resources are available to PH residents?

Improve food situation

Communication

Help connect residents to
organizations

Better coordination between PH
entities doing similar work

Can we find out where we can get
social services?

Availability, freshness, help
retailers/restaurants

Better communication between
citizens and government
Overall communications strategy

Unification and change of perception

Government

Decrease community apathy
PH becomes a stronger, more
cohesive community

Change perception of Eastern
suburbs

Reduce apathy in PH

More respect between PH residents
Greater community pride

Make PH one again

PH becomes a community with a
positive reputation that attracts
families

Help make community aware that
organizations care

Community realizes they matter

Better connection to and
understanding of local government
Identify prescribed dates of
municipality

Can we have more responsive/less
mean government?

Transparency with leaders about
where our the COVID money went
PH officials advocate for PH
Commissioners instead of council
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3 Infrastructure improvement
Neighborhoods
Keep residential zones, take
industrial zone out 2
Attract people to assets in the
neighborhood 2
To have a true impact
Identify what the community lacks 2

Determine needs/wants of the

community to help obtain funding 1
Resiliency against climate change 2
What priorities do people have 1
Better support for elderly and

children 1

Encourage more volunteer efforts
Funding for providers
Help people overcome personal &
household challenges
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2 What will it take to make this a success?

Dots

Genuine best-interest for community at forefront of work

Data to support needs

Transparency & trust

Consistency

Commitment

Respect

Funds & time

Community participation

Target PH employers to get them to
support participation

Hire high school students to get the
word out

Host a series of volunteer events
now to get word out

Equal focus on all PH neighborhoods/residents

Equal participation for all ages and
demographics

Get high school kids and youth
involved

Promote community census

Billboards & flyers in every
neighborhood

Newspaper & e-newsletters

N

Newspaper distribution to the whole
community

Penn Hills Progress

Direct mail

Social media

Person-to-person sharing

Online

Use groups to get word out that survey is available

Churches, civic associations, etc.

AINBANDPRWWW

Get Rosedale pool involved

Information at public events

AARP Meetings

Flyers at school events

Wynona Harper's events

Library events

Overall comms strategy for all PH orgs
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3 What do you want to learn from residents?
What the youth needs

Where does the youth of PH see
themselves in 6 years?
What does the youth think?

What free recreational opportunities
does PH need for young people?
Did you choose PH or were you born/raised here?
Will you stay? Why or why not? 2
What can keep residents here? 2
Are you happy living in PH?
Why they moved or remained in
PH? 3
How can we attract families here?
What is important to residents
Do you want to shop in Penn Hills?
What would encourage you to shop

here?
Are you willing to volunteer in your neighborhood association? 2
What can you offer your neighbors? 1

How we can help

Do you feel connected and
supported?
Where do you go when you need
help?
What can we do to help vulnerable
groups?
What resources do you want see?
How do we connect people with
these resources?

Concerns and opinions of residents
What don't you like about PH?
What is the best thing about PH?
What improvements are needed?
What about PH was good in the past
but is no longer?
How do residents think govt,
school, and residents should

interact with each other? 1
Do you feel safe in your

neighborhood? 1
Do you have issues with garbage
collection? 1
Do you have internet access? 1
How well do you know your

neighbor 2
What they perceive as biggest

assets? 4
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What is your biggest concern for PH
future?

What they think outsiders
perception of PH is

What are your individual concerns
regarding safety?

What is the most pressing need of
the community?

What are they most concerned
about in their daily lives?

Do you take pride and ownership in
the community?

General information from residents

Location of dumping sites

Do you know where The Barn is?

Do you own your own home?

Do you participate in worship in the
PH community

How they can support the work

The impact money can make

How do you travel/communicate? Is
this working?

What greenspaces are near? Where
do people need parks?

Expectations from municipality and
school district

What offices on the next election?
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4 Who is missing?
Lost & Found Pharmacy
CYF
Milestones
Youth
Churches
Seniors
Homeless liaisons
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